KAYECTBA (Pegakuus 6)

1. OBIIACTb QEMCTBUA
[aHHas nonuTuka pacnpocTpaHaeTcs Ha aeaTenbHocTb OO0 «HokuaH Taiepe».

2. HOPMATWBHGIE CCbINKU
Environmental-, Safety- and Quality Policy SUP.01.L00004 v 3.0 ot 22.02.2021r.

3. HALWUW OBA3ATENLCTBA

Mol paspabaTbiBaeM ¥ NPOU3BOAVNM MPEeMWanbHbIe NPOAYKTbI M YCIyr1, KOTOPbIe NPeAoCTaBNAKT Nonb3oBaTensam
BO3MOXHOCTb 6e30MacHOro, 3KOHOMUYHOrO M yA0GHOro BOXAEHUA. Mbl NPeAoCTaBnAeM HalUM KIWeHTaM ycnyru
LUMHHOM OTPACIM BbICOYANLLErD KAYecTBa BO BCEX BMAAX AEATENbHOCTH.

CTpemsicb BbITb NUAEpaMy B OTPACnU, Mbl NOCTOSIHHO yNy4yluaem kavecTeo, 6e30nacHOCTb U 3KOMNOrMYHOCTL HALLIMX
NpoAyKTOB W npoueccoB. Hawa pabota opueHtTupoBaHa Ha notpebutens w adpekTuBHa. B cBoell pabote Mbl
YyYWUTbIBAEM NOMHbIA XW3HEHHbIA LIMKN NpoayKTa.

4. KAK MbIl BbINONMHAEM OBA3ATENBCTBA
OpHoll M3 oTnpaBHbIX Touyek Hawewn paboTel ABNAeTcs 0e3yCnoBHO YBaXWTENbHOE OTHOLIEHWE K BOMpocam

OoKpyxawLweln cpeabl 1 BesonacHocTy, a Takke obecneyeHne BbICOKOrO KayecTBa U yyeT MOMNOXWMTENbHOro onbiTa
notpebutens.

Mbl npuHumaem Ha cebs obsasatenbcTtBa no obBecneyvyeHnio COOTBETCTBUA 3aKOHOAATENLCTBY M HOPMaM, a Takke
TpeboBaHuaM Hawux noTpebutenei. B Hawei paboTe Mbl MPUHUMAEM BO BHUMaHWE 3TWYECKME NPUHLIMMGI,
6uopasHoobpasve, BeIpyOKy Necoe, M3MEHEHWE KNnMaTa U yCTONYMBOE pasBuTuhe.

Mbl rapaHTUpyeMm BLICOKOE Ka4yeCTBO HaluMX MPOAYKTOB WM YCMyr C NOMOLWbi0 3EKTUBHLIX W TLLATENbLHO
OTCMNEeX1BaeMbIX NMPOLEcCoB pa3paboTkv, 3aKyrnok, NPoM3BOACTBa v obcnyxuBanus. Mpy 3akynke Chipbs W 3aKase
yCRyr OT BHELUHWX NMOCTABLUMKOB Mbl BbIGUpaeM HaAeXHbIX U MPOBEePEHHLIX MAPTHEPOB C CONWAHON penyTaumen.

Mbl 6epem Ha ceba 0653aTenbLCTBO NO CO34aHUID 340POBLIX M Ge3onacHbix ycnoeuii Tpyaa. Mel onpegensemM onacHele
cdakTopel B Hawen pabouer cpege U MUHUMU3UPYeM pucku. Mbl cTpeMumca K 3pEKTMBHOCTM W HYNeBLIM
OTKIOHEHWSIM M OTCYTCTBMIO MHLUIMAEHTOB BO Beex obnacTax Hawei paboTel. Mel npuBepXeHbl KOHCYNETUPOBAHMWIO CO
BCEMU rpynnamMu paboTHUKOB U UX YYaCTUIO B JOCTKEHWUM HALLKUX Lienei 1 NonyYyeHus NonoXnTenbHoro onbita.

Pykosoacteo KoMnaHuv CTaBWT BLICOKME LENW No (OMHAHCOBLIM Mokasatensm, B o6nacTv oxpaHel OKpyKarolien
cpeabl, 0XpaHsl Tpyaa, 6e3onacHOCTU W kayecTBa, OTCNEXMBAET UX BbINONHEHWE W BbigenseT 4OCTaTOuHbIe pecypchbl
AN COOTBETCTBMA 3TUM LIENSIM U UX peanusauuu.

Mbl 3HAKOMMM HalWMX COTPYAHWKOB C OCHOBHBIMK MPUHUMMAMM W LensMu Haweid paboTbl, a Takke C WX
OTBETCTBEHHOCTLIO B NMaHe BO3ASWCTBUA WX AEATENLHOCTA HA KAYecTBO W OKpyxaiolwyo cpedy. Kpome Toro, Mbl
noowpsieM COTPYAHWKOB NpoABWraTe B CBOEN [EATEeNbHOCTW KayecTBO, NPOWM3BOACTBEHHYID W XUMWYECKYHD
6e30nacHOCTb, a TaKKe 3aLUMTY OKpYXatoLel cpeab.

Mebl perynsipHO NPOBOAMM BHYTPEHHWE ayauTbl, OTCNEXWBAEM YPOBEHb COOTBETCTBUA TpeboBaHwAM notpebutens un
3aKkoHopaTensHbIM TpeboBaHusM, npasunam W WMHCTPYKUMAM, a Takke 3ddekTUBHOCTL Hallel onepauuoHHOW
CUCTEMBI.

5. HALWUA OEATENBHOCTb OCHOBAHA HA CNEAQYIOWWX MEXOYHAPOOHBLIX KPUTEPUAX

Hawa aesaTensHOCTL OCHOBaHa Ha BbinonHeHun Tpebosanuin ctangapToe SO 9001, IATF16949, 1ISO 14001, ISO
45001 n ISO 17025, a Takxke TpebosaHWin NoTpebuTensa u rocyaapcTBEHHbIX OpraHoB. Kpome Toro, Mbl NpUBepXXeHs!
npuHumnam MobansHoro Jorosopa OOH.



